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The purpose of this study, a qualitative approach, was to identify the factors that, in the conception of a group of relatives and professionals from Brazil and Portugal acting along with a child that has been blind from birth, interfere in his/her access to learning the use of the white cane in his/her routine. The information has been collected from open interviews and co-produced by researchers and by the people who had been investigated in two cities and their surroundings, Porto Alegre (Rio Grande do Sul, Brazil) and Porto (Portugal). The interpretation of the data has been achieved through a hermeneutic and dialectical analysis of the information, for a didactic organization, as they were very much connected. This information and its analysis have been divided into three projects. These projects linked the learning and the use of the white cane by a child that has been blind from birth with organic and cognitive questions, with subjective elements coming from the relatives or the professionals and with psychosocial aspects of the culture to which he/she belongs. The Brazilian relatives as well as the Portuguese ones gave their opinion about the topic of the research in a clear and emotive way, sometimes showing surprise, sometimes showing a reflective attitude towards the speech  about children's Orientation and Mobility, and it seemed that there was such a want of knowledge as to the possibility of using that matter in this stage of evolution. Directly or by a process of deduction, we can observe that the psychic structure (from all the psychosocial elements structuring the subject) and the expectation of a start of the learning process by the professional constituted important factors, among others, that were obstacles to the access to the cane for the child. As to the Brazilian and Portuguese professionals, we can observe that, for many of them, the opportunity for a speech about the use of the cane by a child that has been blind from birth appeared to be something completely new and many of them had the same behaviour as the relatives investigated, in relation to surprise and reflection. The presence of the child's organic and cognitive factors and of the psychosocial elements of the culture to which the child belongs were mentioned as a potential hindrance to the learning and the use of the cane, but in their opinion, the actual main hindrance can be found in the  subjective elements, mostly of the parents, but also of the child and of the professionals. In summary, according to the professionals conception, we could classify this hindrance in human obstacles and in social obstacles, with a psychic structure, knowledge (or want of knowledge) and concepts (or prejudice) that are reflected even in urban constructions and in the criteria of access that can or not hinder the movement of a child that has been blind from birth in the environment.  
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